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1 lesn u 3a1a4n OCBOEHMSI AUCHUTIJIHHBI

eab 0cBOCHMS TUCITUTIINHBI «YIPABJICHHE Kau€CTBOM MPOIYKIIUU» - POPMHUPOBAHUE Y CTY/ICHTOB
HABBIKOB OPTaHU3AI[MOHHOTO MBIIIJICHS, HAPABJICHHOTO HA H3y4eHUE TPOIEeCCOB (OPMUPOBAHUS U (YHK-
IIUOHUPOBAHUSI CHCTEMBbI YIIPABJIEHUS KauyeCTBOM MPOAYKIIMH HA TPEANPUATHH B IENISIX PAIMOHATHLHOTO
yIpaBIeHUS MPEIIPUSITHEM U TIOBBIIIICHHUS YPOBHS €r0 KOHKYPEHTOCTIOCOOHOCTH.

3agaumu.

— OCBOCHHE CTYJEHTaMH TEOPETHYECKHX OCHOB B O0JIACTH KAueCTBAa U YIPABJICHUS Ka4eCTBOM IPO-
TYKITUW B YCIIOBHSIX PA3BUTHUS PHIHOYHBIX ()OPM XO3MCTBOBAHUS,

— oOyueHue opraHuzanuu paboThl MO OOECIEUCHHIO KayecTBa MPOAYKIMHM IyTeM pPa3paboTKu U
BHEJIPEHUS CHCTEM KavyeCTBa B COOTBETCTBHH C PEKOMEHIAMAMU MexayHapoaHbIx cranaapToB NCO 9000;

— O3HAKOMIJICHHE CTYAEHTOB C COBPEMEHHOW NMPAKTHUKONW OTHOUIEHWW MOCTABLIMKOB U 3aKa3UYHWKOB B
00J1acTH KavyecTBa U ¢ OCHOBHBIMA HOPMAaTHBHBIMU JJOKYMEHTAMH TI0 TIPAaBOBBIM BOIIPOCAM B 00JIaCTH Kaue-
CTBa,

— O3HAKOMJICHHE C TPAKTUYECKUMH PEKOMEHIAIUSIMH TI0 YCIIOBUSIM TMPOBEICHUS ayuTa KauyecTBa.

2 MecTO AUCHMIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

JIMCIHMITIIMHA OTHOCUTCS K 00sI3aTebHBIM TUCHUIUTHHAM (MOJYJIsSIM) BapHaTHBHOW vacTu Ojoka 1
«JIMCUMTUTHHBI (MOYIIN)»

[MpepexBusutsl aucuumuiuael. b.1.B.O/.1 Oxonomuxa npeonpusmus (opeanuzayuu), b.2.B.Y
Vyebnas npaxmuxa

[ToctpexBuzutel mucturaunbl. 5.1.B.0/].17 Vnpasnenue unnosayusmu, b.1.B.J[B.A.1 Teopus u
NPAKMUKA OYEHKU KOHKYPEHMOCNOCOOHOCTU

3 TpeOoBaHusi K pe3yJIbTaTaM 00y4eHUsI N0 JUCHMIIHHE

[Tponecc u3yueHus: AMCUMIIIIMHBI HANIpaBJiieH Ha GOPMHUPOBAHUE CIAEAYIOUIUX PE3YIbTATOB 00YUCHHS

[Tnanupyemble pe3yabTaTbl 00y4eHUs 10 TUCIHUIIIHHE,

. dopMupyembie KOMIETECHIIUN
XapaKTepU3yIolIKe dTanbl GOPMUPOBAHHS KOMIIETEHIIUHN

3HaTh: OK-6 cnocoOHOCTRIO UCMOIb30BaTh
— OCHOBBI TPABOBOTO PETYIUPOBAHUS B CBOEH NPO(ECCHOHATBHOW |OCHOBBI ~ NPABOBBIX  3HAHWHA B
NEeSATENbHOCTH, pa3InyuHbIX chepax AesITeIbHOCTH

— OCHOBHBIC HOpMaTI/IBHBIe ,Z[OKYMGHTBI 10 HpaBOBBIM BOHpOC&M B
00J1aCTH Ka4ecTBa.

YMeTI): HCIIOJIB30BATh HOpMaTI/IBHBIe I[OKyMeHTBI B CBOCﬁ HCATCIIb-
HOCTH, B 00JIacT! KayecTBa.

Bianern:TeOpeTHUECKMMU 3HAHUSMH B 00bEMe, TI03BOJISIOIIEM
HCIIOJIb30BaTh U COCTABJISAThH HOPMATHBHBIC JOKYMEHTHI B chepe cBoei
podecCHOHATEHOM JIeATSIIBHOCTH.

3HATD: OIIK-4 cnocoOHOCTBIO HAaXOOUTh
— Hay4YHbIC OCHOBBI OpPraHU3allUU CBOETO TPY/a; OpraHU3aIOHHO-YIIPABICHUYECKUE
— OCHOBBI OpPTraHU3AIOHHO-YIIPABICHYECKOW IEATEIFHOCTH B He-|pemIeHHus B  NPOQecCHOHATBHOM
CTaHJApPTHBIX CUTYalUsAX, BKIIIOYAsl BONPOC MPO(ECCUOHATBHON ITH-|IEATEIBHOCTH M TOTOBHOCTBIO
KH. HECTH 32 HUX OTBETCTBEHHOCTb
Ymers:

— IPUHUMATh OPraHMW3aIOHHO-YIIPABICHYECKAE PEUICHUS, HalpaB-
JICHHBIC Ha MOBBIIICHHE KAaueCTBa MPOJYKIIMH U HECTH 32 HUX OTBET-
CTBEHHOCTb,

— OpraHu30BbIBaTh pabOTy MO OOECIEUYEHUIO KadecTBa MPOIYKIHH
nyTeM pa3pabOTKM M BHEAPEHMS CHCTEM KadecTBa B COOTBETCTBHU C
peKoOMeHAaUAMHU MeXayHapoaHbIx ctannaproB MCO 9000.

Baajners:
- TeOpeTI/I‘IeCKHMI/I 3HAaHUSIMHU B OG’bGMC, IIO3BOJIOIIIEM BECTHU opra-
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[Tnanupyemble pe3yabTaThl 00y4eHUS MO JUCIUILIUHE,

. @opMupyeMble KOMIIETCHIIUN
XapaKTepU3YIOIKe 3Tanbl POPMUPOBAHUS KOMIIETCHIIMN

HHU3aIMOHHO-YIPABIEHYECKYI0 paboTy B KOJUIEKTHBE Ha BEICOKOM CO-
BPEMEHHOM YPOBHE M NpPUHUMATh aJ€KBaTHBIC PELICHUS B HECTaH-
TApTHBIX CUTYalHUsX;

—uHpopmarmeii o GopMax OTBETCTBEHHOCTH B O0JIACTH KayeCTBa;

— HaBBIKaMH OpPTaHH3aluU CAMOCTOSITEIbHON pabOTBHI.

3HaTh: IIK-1 cnocoGHOCTBIO coOpaTh U
— TEeXHHUKY cOopa nHpOpMaIiK B 00JaCTH Ka4eCTBa, MPOAHAIU3UPOBATH HCXOJTHBIE
— OCHOBBI aHAIM3a U 00pabOTKU JaHHBIX, HEOOXOJUMBIX JIJIsl OLEHKH | JaHHBIE, HEOOXOAMMBIE JIsl pacueTa
KayecTBa. SKOHOMMYECKUX W  COLMAJIbHO-
YMeTh: HKOHOMHUYECKHUX oKa3arelieH,
— OCYIIIECTBJIATH TIOWCK JAaHHBIX B 00JIACTH KayeCTBa B COOTBETCTBUH |XapAaKTEPHU3YIOMINX  JEATEILHOCTh
C TMOJTYYCHHBIM 3aJJaHUEM; XO3SICTBYIONUX CYOBEKTOB

— MPOBOJIUThH aHAIW3 JAHHBIX, HEOOXOAUMBIX IUIS PEUICHUS TOCTaB-
JICHHBIX MPOPECCHOHATBHBIX 32/1a4 B 00JIACTH KayecTBa.

Baanerb: HaBblkamMu cOopa, aHaim3a W 00paOOTKH JaHHBIX,
HEOOXOMUMBIX JJisi PpEIIeHHs] TOCTABJICHHBIX 3a7ad B o001acTu
Ka4yecTBa.

4 CTpyKTypa U coliepKaHHue U CUUILTHHBI
4.1 CTpyKTypa THCHHUILIMHBI

OO11ast TPYA0EMKOCTh AUCIUIUIMHBI COCTaBIIsAeT 3 3aueTHbIX eaunull (108akanemuueckux 4acoB).
a) ouHasi popma o0yUCHHUSI

TpyrnoeMKoCTsb,
Bun pabotsr aKaJIeMUYECKHUX YaCOB
5 cemecTp BCETO
O01ast TPy10€MKOCTh 108 108
KonrakrHasi pabora: 34,25 34,25
Jlexrum (J1) 18 18
IMpaktrueckue 3anstus (I13) 16 16
[TpomexxyTouHas aTTecTanus (3a4er, SK3aMeH) 0,25 0,25
CamocrosiTe/ibHas padoTa: 73,75 73,75
- Hanucanue pegpepama (P); 10 10
- camocmosimenvroe usyyenue pazoenos (mabnuya 4.4); 20 20
- camonoodzomoska (npopabomka u noO8MopeHuUe 1eKYUOHHO20 MAMePUaId u 15,75 15,75
mamepuana y4eOHuKo8 u y4eoHvix nocoouil,
- N0020MOBKA K NPAKMUYECKUM 3AHAMUSM, 12 12
- 10020MOBKA K KONIOKBUYMAM; 10 10
- H0020MOBKA K PYOEIHCHOMY KOHMPOIIO U M.N.) 6 6
Buj uToroBoro KoHTpoJs (3auet, Ik3amMeH, ¢ depeHupoBaHHbIii 3a4eT
3a4eT)

P%HGHBI AUCHUIIIMHEL, U3y49aCMBIC B 5 CCMCCTPC

KomuuectBo yacos
Ne HaumeHnoBanwue pa3aenon ayAMTOpHAA BHEay/I.
paznena BCETO abora

T 113 | 7P paborta

1 ColunanbHO-3KOHOMHUYECKHE aCHEKTEHI KAUeCcTBa 18 4 4 10
TTPOTYKITUH

2 Meroanka OIleHKHM KauecTBa MPOAYKIIUU 14 2 2 10
3 CratucTudecKkue METOIbI YIIPaBICHUS KauyeCTBOM 14 2 2 10
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KomnuectBo yacos

Ne ayIUTOpHAas
paszena HaunmeHnoBanue pasnenon BCEro pabota BHEayl.
T 113 | P pabota
MPOAYKITUT
4 Crangaptuzanys B ynpaBiIe€HUH Kau€CTBOM 18 4 2 12
MPOAYKITUU
5 Metoznonornyeckue acieKThl yIpaBIeHUs 14 2 2 10
Ka4eCTBOM MPOAYKITHH
6 MexnyHapoaHbIe CTaHIAPTHI IO CO3TAHHIO 1 16 2 2 12
(YHKIIMOHMPOBAHHUIO CUCTEM KavyecTBa
7 CepTtudukanys B ypaBJIeHHH KaueCTBOM 14 2 2 10
MPOAYKIIUU
Uroro: 108 18| 16 74
Bcero: 108 18| 16 74
0) 3a04Has popma oOydeHHUs
TpynoeMKocTsb,
Bun paGoter aKaJIeMUYECKHUX YaCOB
6 cemecTp BCETO
O061ast TPy10€MKOCTh 108 108
KonTakTHas palora: 12,25 12,25
Jlexrum (JI) 6 6
IMpaktuyeckue 3anstus (I13) 6 6
ITpomeskyTounas arrecranus (3a4eT, SK3aMeH) 0,25 0,25
CamocTosiTe1bHas1 padoTa: 95,75 95,75
- nanucanue pegpepama (P); 12 12
- camocmosimenvroe usyyerue pazoenos (mabnuya 4.4); 56 56
- camonoozomoska (npopabomka u nosmopenue 1eKYUOHHO20 MAMepuald u 27,75 27,75
Mamepuana y4eOHUK08 U yY4eOHbIX NOCOOULL.
Buja ntoroBoro KOHTpoJs (3a4er, Ik3amMeH, Au¢pepeHHPOBAHHBII 3a4er
3a4er)
Paznensl qucIUIUIMHEL, H3y4aeMble B 6 cemecTpe
KonnuecTBo yacos
Ne HaumenoBanue pasnenon aymtopras BHEayl.
paznena BCETO abora
T 13 | 7P pabota
1 CouunanbHO-3KOHOMHYECKHE acClEeKThl KauyecTBa 16 1 1 14
MPOAYKITUT
2 MeTouKa OIIEHKM Ka4eCTBa MPOIYKIUI 14 1 1 12
3 CratucTudeckre MeTolbl yIpaBICHUS KaueCTBOM 14 1 1 12
MPOAYKITUT
4 Crangaptuzanys B ynpaBiIeHUN KaueCTBOM 16 16
MPOAYKITUT
5 Metoznonorndeckue acieKThl yIpaBIeHUs 14 1 1 12
Ka4eCTBOM MPOAYKITHH
6 MexnyHapoaHble CTaHIapThI IO CO3AAHUI0 1 18 1 1 16
(YHKITMOHMPOBAHHUIO CHCTEM KavyecTBa
7 Ceprudukanus B yrpaBIeHUH KaYeCTBOM 16 1 1 14
POTyKIIUU
HWToro: 108 6 6 96
Bcero: 108 6 6 96




4.2 ConepxxaHue pa3iesioB JUCHUANIHHBI

Pa3znen 1 ConuajbHO-35KOHOMHYECKHE ACTIEKTHI KAa4eCTBa MPOAYKIHI

OBosornus GUpPM B MPOCTPAHCTBE KOHKypeHIMH. [Ipobiema kadecTBa Ha coBpemMeHHOM Jdtamne. Oc-
HOBHBIC TEPMHHBI U TOHATHS B OOJIACTH KayecTBa MPOAYKIMH. XapaKTepUCTUKa IOKa3aTeleld KadecTBa.
KBanmumeTpusi. 3arparbl Ha KauecTBO KaK 3KOHOMHUYECKHU TOKa3areslb KadecTBa. [loHsTHE >KM3HEHHOIO
uKiIa u3aenuii («aemis kadecTBa»). McciaenoBanue u pa3paboTka NPOAYKIUU. V3roToBlIeHHE MPOTYKIIHH.
OOparenue 1 peanu3ans NPOAYKIIHH. DKCILTyaTaus TPOIYKIIHH.

Pa3znen 2 Metoauka olleHKH Ka4ecTBa MPOTYKIHH.

Ornenka ypoBHsI KauecTBa mpoaykiuu. [loustue 6azoBoro obpasma. Kiaccudukanus BUIOB KOH-
TPOJIA KayecTBa MPOoAyKInu. KOHTPOJIbHBIE UCTIBITAHUS TOTOBOM mpoaykiuu. Jledektsl npoaykiuu. Opra-
HU3aIUsl KOHTPOJISL KayecTBa NpoayKuuu. OpraHuzaius BHYTPUIIPOU3BOJICTBEHHOIO KOHTPOJiA. Pob U 3a-
Ja4u CITy»KObI yripaBieHUs KauecTBOM. OpraHu3aiiis BHEBEIOMCTBEHHOTO (FOCYAapCTBEHHOT0) KOHTPOJIS.

Paznen 3 CratucTuyeckue MeToAbl YIPABJIEHHS KauyeCTBOM NPOAYKIHH

Craructuueckuil ananus. MHCTpyMEHTBI CTaTUCTUYECKOIO aHanu3a: quarpamma Ilapero, npuanHHO-
CIIEICTBEHHAsl AMarpamma, rucrtorpaMma. CTaTHCTHYECKOE PEryaupOBaHUE TEXHOJIOIMYECKOIo IpoLecca.
KonTponbHas kapra. CTaTUCTUUECKUN IPUEMOYHBIM KOHTPOJIb KadecTBa NPOAYKIHMH. KOHTpOJIBHBIN HOp-
MAaTuB.

Pa3nen 4 CrangapTuzanus B ynpaBjieHUH Ka4eCTBOM NMPOAYKIMH

OOmast xapakTepUCTHKa CTaHIapTH3AIMH, CYITHOCTh U 3a/laul CTaHAapTU3aluu. MeTonbl cTanap-
TU3AlUU: YIIOPSA0YeHHE, TapaMeTpruecKas CTaHAapTU3alus, YHUPUKAIHS.

HaunonaneHas cucrema cranaapTuszanuu. Jtamnbl cTaHoBieHus. DenepanbHblil 3akoH «O TexHUYe-
CKOM peryinupoBanum». ®OoH HOPMATUBHBIX TOKYMEHTOB. OpraHbl U CIIY)KOBI cTaHIapTU3auKu Poccuiickoit
@eneparun. OO0Imas xapakTepUCTHKa HOPMAaTUBHBIX JOKYMEHTOB I10 CTaHIApTH3AIMM PA3HBIX KaTETOPHIi:
TEeXHUYECKUN pEeriaMeHT, HAllMOHAJIbHBIM CTAHAAPT, CTAaHAAPThl OpraHu3alMvi. 3aJadyd MEXIyHapOIHOTO
COTPYZHUYECTBA B 00JIACTH CTaHJApTU3AMU. MeXIyHapoIHbIe U PETHOHAIBHBIE OPraHU3aLUH 110 CTaHap-
tusaiuu. EBponeiickas opranusaius mo kauectsy (EOK).

Pa3nesn 5 Meronosnorudeckue acneKkThbl yIpaBJjeHHs Ka4eCTBOM NMPOAYKIMHU

[Iponecc ynpapneHust kauecTBOM NpoAyKiuu. CUCTEMHBIA MOJAXOJ K YIPABICHUIO Ka4€CTBOM IpO-
nykuuu. Lenuw, npuHIMOBEL U 3a1a4U CUCTEMbI YIPaBICHUS KauyecTBOM MPOIYKIUHU Ha mpeanpustuu. Oc-
HOBHBIE 3Tallbl Pa3BUTHUS KOMIUIEKCHOTO YIPABICHHUS KaueCTBOM Npoaykiuu. GopmupoBaHue KOMILIEKCHO-
ro ympasieHus kauecTBoM B Poccuu. OnieHKa KOMIUIEKCHBIX CUCTEM YIPaBJIEHUS KaYECTBOM MPOIYKIIUH.
XapakTepucTuka CTaHAAPTOB KOMIUIEKCHOM CUCTEMbI YIIPABJICHHS KAYECTBOM ITPOIYKIIUH.

Paznen 6 MexkayHapoaHble CTAaHAAPTHI N0 CO3IAHUI0 U (PYHKIHOHUPOBAHUIO CHCTEM KadecTBa

Oco6ennoctu ucnoaszoBanuss MC MCO 9000.Buasr u xapakrepuctuka MC MCO 9000.CocraB u
XapaKTepUCTHKA Pa3/IeioB CHCTEMBbl KaduecTBa. OpraHu3allMoOHHAasl CTPYKTypa CUCTeMbI kayecTBa. Cucrema
QS-9000Bceobmee ynpasiaenne kauectBoM (TQM). [Tpuniunsr TQM.

Pa3nen 7 Ceprudukanus B ynpapjieHHH Ka4eCTBOM NMPOXYKIIHH

Ceptudukanus kak Gopma OLEHKH COOTBETCTBUS. OOs3aTeNbHAsS M JOOPOBOJIbHASL CePTHPUKAIIHS.
Cxewmsl ceprudukanmu. [lopsaok ceptudukanuu. 3Haku cepTudukanuu. Cepruduraius B MEXITyHAPOIHON
npakTuke. OpraHuzanus JesSTeNbHOCTH MO CepTU(HKAIMN CHCTeM KauecTBa W Mpou3BOJACTB. CyOBEKTHI,
OCYILIECTBIISIONINE ACSITENbHOCTD 110 CEPTU(PUKAIIMN CUCTEM KauecTBa U Mpou3BoAcTB B PD. OObeKTHI Ipo-
Bepku. CepTu(UKAT COOTBETCTBHS Ha CHUCTeMY KadecTBa. OCHOBHBIC MPUHIUIIBI IEATEIHHOCTH O CEPTH-
(buKanuyu CUCTEM KauecTBa M yCJIOBUS UX cobOmoneHus. EBpomnelickie opraHu3anuu no cepTuduKalium cu-
CTEM KauecTBa.



4.3MIpakTuyecKkue 3aHATHS (CeMHHAPDBI)

a) oyHasi popma 00ydeHHUsI

Ne Kon-Bo
Ne 3ansaTHs Tema
paznena 4acoB
1-2 1 CounanbHO-35KOHOMHYECKUE aCIIEKThl KaueCTBa MPOTYKIIHH. 4
MeTouKa OLIeHKH KauecTBa MPOAYKIIMH

3 2 MeTo1MKa OIIEHKM KayecTBa NPOIyKIIUU 2

4 3 CraTuCTHYECKUE METO/IBI YIIPaBJICHUS KaueCTBOM MPOIYKIIUH 2

S 4 CraHjapTu3anys B yIpaBJe€HUU Ka4€CTBOM IPOAYKIIUH 2

6 5 MeTo10710THYEeCKHE aCTIeKThI YIIPABICHHS Ka4eCTBOM MPOAYKIIHH 2

7 6 MesxnyHapoaHbIe CTaHIAPTHI IO CO3IaHUIO0 U (DYHKIIMOHUPOBAHUIO 2

CHCTEM KauecTBa
8 7 Ceptudukanys B ypaBIeHUH Ka4eCTBOM MPOTYKIINH 2
Uroro: 16
0) 3a04Has popma oOydeHHUs
Ne 3ansaTHs Ne Tema Kor-s0
paznena 9acoB
1 1-2 ConnanbHO-2KOHOMHYECKUE aCTIEKThl KaueCTBa MPOTYKIIHH. 2
MeToiMKa OIIEHKH Ka4ecTBa MPOTyKITUU
2 3,5 CrarucTrdecKue METOIbI YIpaBiICHUsI KauyeCTBOM IPOIYKIIHH. 2
MeToaonorudecKie aclieKThl YIPaBICHHUS Ka9eCTBOM MPOIYKIIUU
3 6-7  |MexayHapoaHble CTaHAAPTHI IO CO3AAHUI0 U (YHKIMOHUPOBAHUIO 2
cucreM kauectBa. CepTudukaius B ynpaBieHUH KaueCTBOM
POAYKITUN
Utoro: 6
4.4 CamocTosITeJIbHOE H3yYeHHe Pa3/1eJi0B U CHUTIIHHbBI
a) ouHast popma o0yUCHHUSI
Ne HaunmeHnoBanue pa3nenoB u Tem AJist Kon-Bo
paznena CaMOCTOSITENTLHOTO M3y4eHUs 4acoB

1 ConunanbHO-3KOHOMHYECKHE aCIIEKThI KaueCcTBa IPOAYKIIMH. 3aTpaThl Ha 2
KauecTBO KaK SKOHOMUYECKHUH MoKa3aTelb kauecTBa. [IoHsATHE )KU3HEHHOTO
UK U3JeNnil («IeTis KauyecTBa»).

2 MeTtoauka OLIeHKH KadecTBa MpoayKIuu. KoMInekcHbli n 4
g hepeHIMaTbHBIA METOIbI OIIEHKH KauyecTBa. DKCIEPTHBIE METO/IbI OLIEHKH
KayecTBa.

3 CraTucTudeckre MeTo/Ibl yIpaBiIeHUsI KauecTBOM Mpoaykuuu. Cemb 2
WHCTPYMEHTOB yIIpPaBJICHUS KaueCTBOM (METOIUKA SITTOHCKUX METOJIOB
yIpaBJICHUS KAYeCTBOM)

4 Crangaptuzanys B ynpaBieHUU KaueCTBOM NpoayKuuu. DenepaabHblil 3aK0H 4
«O TeXHUYECKOM peryiaupoBanun». CopepxaHue U CTPYKTypa TEXHUUECKUX
periamenToB. Oprassl U ciryx0bl cranfapTu3anuu Poccuiickoit @enepanuu.

OO11as xapakTeprcTUKa HOPMATUBHBIX JOKYMEHTOB MO CTaHAapTH3ALUU
Pa3HbIX KaTETOPUM: TEXHUYECKUN PErJIAaMEHT, HALIMOHAIBHBIN CTaHIaPT,
CTaHJIapThl OpTraHU3aIHil.

5 MeTtomonorndeckue acieKThl YIpaBIeHHUS Ka9eCTBOM MPOIYKIIUH. 2
KommiekcHas cuctema ynpasienus kagectBoM npoaykimu (KC YKIT) u ee
poib B (hOPMUPOBAHUH OTCUECTBEHHOTO OMBITA CO3IAHUE CUCTEM
MEHEPKMEHTa KayecTBa

6 MexayHapoaHbIe CTaHIAPTHI IO CO3AAHMIO M (PYHKIIMOHUPOBAHUIO CUCTEM 4
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Ne HanmenoBanue pa3ziennoB u TeM AJIs Kon-Bo
paszznena CaMOCTOSITEJIBHOTO U3y4EHUs 4acoB

kaudecTBa. OTpacieBble CUCTEMBI MEHEDKMEHTa kadecTBa. Cucrema QS-9000.
Bceobiee ympasnenue kauectBoM (TQM). [punnuner TQM. dunocodust
TOQM.

7 Ceprudukanus B ynpaBiIeHUN Ka4eCTBOM MPOAYKIUH. OCHOBHBIC TTPHHIIMUITHI 2
NEeSITeIbHOCTH 110 CepTU(UKALIMN CUCTEM KauecTBa M YCIOBUS UX
cobmronenus. EBponelickue opranu3anuy 1no cepTuuKaiuyd CUCTEM KauyecTBa.

Hroro 20

0) 3a04Has Gopma oOyUyeHHUs

Ne HanmenoBanue pa3aeinoB u TeM i Kon-Bo
pazzena CaMOCTOSITEJIBHOTO U3y4EHUS 4acoB
1 ConuanbHO-3KOHOMHYECKHE aCIIEKThI Ka4eCTBa IPOAYKIIMH. 3aTpaThl Ha 6

Ka4eCTBO KaK SKOHOMUYECKHUH TOKa3aTellb KauecTBa. [IOHATHE )KU3HEHHOTO
UK/ U3eui («I1eTIsT KauyecTBa»).

2 Meroanka olleHKH KauecTBa NpoAyKiuu. KoMiekcHbIi 1 8
¢ GepeHIIMATBEHBIA METOJIbI OIIEHKN KauyecTBa. DKCIEPTHBIC METO/IbI OLICHKH
Ka4yecTBa.

3 CraTucTudecKkre METO/Ibl YIPABICHUS Ka4eCTBOM MPOayKIuu. CeMb 8

MHCTPYMEHTOB YIIPABJICHHS KaueCTBOM (METOJMKa SIMOHCKUX METOJIOB
YIIPaBJICHUS] KAYECTBOM)

4 CranmapTuzanus B ypaBJIeHUH KaueCTBOM NMpoayKiuu. denepanbHbIid 3aK0H 10
«O TeXHUYECKOM perynupoBanun». ComepkaHue U CTPYKTypa TEXHHUECKUX
pernameHToB. Oprassl U CIyKObI cTaHmapTu3anuu Poccuiickoit denepanuu.
OO1mas XxapakTepucTHKa HOPMATUBHBIX JOKYMEHTOB 10 CTaHIapTH3AIUU
pPa3HBIX KaTerOPUI: TEXHUYECKUN PErJIaMEHT, HAlIMOHAIBHBIN CTaHIapT,
CTaHAAPTH! OpraHU3aALM.

5 MeTtononorndeckre acreKThl YIIPABICHUS KaueCTBOM IIPOTYKIHH. 8
KomruiekcHast cucrema ynpapnenus kauectBoM npoaykuuu (KC VKII) u ee
poiib B ()OPMUPOBAHHU OTEYECTBEHHOTO OIIBITA CO3JIAHUE CHCTEM
MEHEDKMEHTA KayeCcTBa

6 MexayHapoaHbIe CTaHIAPTHI IO CO3/IaHUI0 U (PYHKITHOHUPOBAHHUIO CUCTEM 8
kaudecTBa. OTpacieBble CUCTEMBI MEHEDKMEHTa kayecTBa. Crucrema QS-9000.
Bceobiee ympasnenue kauectBoM (TQM). [punnuner TQM. dunocodust
TQM.

7 Ceprudukanus B yrpaBIeHUH Ka4eCTBOM MPOAYKIUH. OCHOBHBIC IIPUHIIMITBI 8
NESTeIbHOCTH M0 CepTUPUKALIMM CUCTEM KaueCTBa U YCIOBUS UX
cobmoaenus. EBponelickne opraHu3aiyy no cepTUHUKAIMA CUCTEM KauecTBa.

Hroro 56

5 Y4ye0Ho-MeToan4ueckoe odecrneyeHne JMCHUIIIHHbI

5.1 OcHoBHasi JuTEpaTypa

1. Apuctos, O. B. Ynpasnenue kauecTBoM [DnekTpoHHbIH pecypc]: yueOnuk / O.B. Apucros. — 2-e
u3a., nepepad. u non. — M.: HULl Uudpa-M, 2016. — 224.. — ISBN 978-5-16-005652-Pexum nocrymna:
http://znanium.com/catalog.php?bookinfo=548909

2. Bacosckuii, JI. E. Yrnpasnenue kauecTBoM [DiekTpoHHbIi pecypc]: yueonuk / JI.E. bacoBckwit,
B.b. IIporackeB. — 2-ewu3n., nepepad. u gon. — M.: HULl Uudpa-M, 2016. — 25. — ISBN 978-5-16-
004475-0Pexum noctyma: http://znanium.com/catalog.php?bookinfo=544276




5.2 JlonostHUTEIbHAS JIUTEpaTypa

1. AmnanweBa, T. H. Crangaptuzamnus, cepTudukanus ¥ yIpaBJICHHE KadeCTBOM ITPOTrPAMMHOTO
obecrieyeHust [DaeKTpoHHBIN pecype]: yueOHoe mocobue / T.H. AnanwneBa, H.I'. HoBukosa, I'.H. VMcaeB —
M. HUL| HHOPA-M, 2016. - 232 c. - ISBN 978-5-16-011711-9. Pexxum gocryma:
http://znanium.com/catalog.php?bookinfo=541003

2. Acradees, B./J[. Ynpapienne kauecTBOM Ha OCHOBE HCITOIb30BaHMS MEKIyHAPOIHBIX CTaHAap-
toB MCO cepun 9000u oredyectBeHHbIX cTanmapToB —['OCToB [DnekTpoHHbIii pecypc|: yueOHoe mocodue /
B.JI. Acradeen. — M. : Jlaboparopust kauru, 2012. — 102. — ISBN 978-5-504-00280-4. Pexxum gocryna:
http: //biblioclub.ru/index.php?page=book&id=142539

3. becnanosa, I'.E. YnpaBineHue kauecTBOM MPOAYKIKHU [DiaeKTpoHHBINH pecypc]: yuebnuk / I'.E.
becnanosa, I11.I11. MaromenoB. — M. : JlamkoB u Ko, 2012. — 33%. — ISBN 978-5-394-01715-5. Pexxum
noctyna: http: //biblioclub.ru/index.php?page=book&id=1R&

4. Bposun, C. M. CuctemMa MEHEKMEHTA KaueCcTBa OpraHU3aIuu [DJIeKTPOHHBIH pecypc|: yueo-
noe nocobue / C.M. Bnosun, T.A.Canumosa, JI.U. buprokosa — M.:HUL]| UHOPA-M, 2017. — 29%. —
(Beiciiee  ooOpaszoBanme: bakamaBpuar) (ITepermiér 7BL) ISBN 978-5-16-00507®exum pocryma:
http://znanium.com/catalog.php?bookinfo=615221

5. Tepacumos, b. 1. Ynpasiienue kauecTBOM: CaMOOIICHKA [DIEKTPOHHBIN pecypc|: ydeOHoe mo-
cooue / b. U.I'epacumos, A. 0. Cusukun, E.b. I'epacumosna, I'. A. CocenoB - M.: ®opym, HUL] MTHDPA-
M, 2016. — 176.: — ([IpodeccuonansHoe obpa3oBanue. bakanaspuar) ISBN 978-5-91134-735-2exum
noctyna: http://znanium.com/catalog.php?bookinfo=524906

6. Tepacumos, b. H. YnpaBnenue kadecTBoM [DIeKTpOoHHBIN pecypc]: yueOHoe mocobue / b. H.
I'epacumos, }0.B. Uypukos — M.: By3osckuii yueonuk, THOPA-M, 2015. — 304. ([Tepermnér 7b11) ISBN
978-5-9558-0198-&exum nocryna: http://znanium.com/catalog.php?bookinfo=503665

7. Tepacumos, B.M. YmpaBneHue Ka4ecTBOM: T'MOKHE CHCTEMBbI MEHEIKMEHTA KadecTBa [DIek-
TpOHHBIN pecypc]: yueoHoe mocobue / b.U. I'epacumos, E.b. I'epacumosa, A.U. Esceiiue, u np.. —TambOoB
: UznarensctBo ®I'BOY BIIO «ITTTVY», 2015. — 16@. — ISBN 978-5-8265-1401-6.Rexxum goctyma: http:
/Ibiblioclub.ru/index.php?page=book&id=444661

8. TI'epacumosa, E. b. Ynpasnenue kauectBoM [DaeKTpoHHBIH pecypc]: yueb. mocooue / E.b. T'e-
pacumoBa, b.W. I'epacumos, A.}O. Cuszukus ; nox pen. b.1. I'epacumoBa. — 3¢ u3x., nepepad. u gom. —
M. : ®OPYM : UH®PA-M, 2016.— 216c¢c.— ([IpodeccronanpHoe obOpa3oBanue). PexxuM mocTyma:
http://znanium.com/catalog.php?bookinfo=546707

9. Emoxos, A. M. YpaBieHue kauecTBOM [DIEKTPOHHBIN pecypc]: yuebnoe mocodue / A.M. Eno-
XOB — 2 u3f., nepepad. u gon. —M.:HUI[ MHDPA-M, 2017. — 334. — ISBN 978-5-16-010389-Pexum
noctyna: http://znanium.com/catalog.php?bookinfo=612323

10. Baiines, I'. H. YnpaBieHne kadecTBOM B MpOIECCe MPOM3BOJACTBA [DICKTPOHHBIH pecypcl:
yuebnoe nocobue / I'.H. 3aitne — M.: UI] PUOP, HUI UHD®PA-M, 2016. — 164. — ISBN 978-5-369-
01501-8.Pexxum nocryna: http://znanium.com/catalog.php?bookinfo=515522

11. Marep, B. E. Ynpasneaue kauectBoM [DneKTpoHHBIN pecypc]: yuebHoe mocobue / B.E. Marep.
- M.. HHOPA-M, 2015. - 176 c¢. — ISBN 978-5-16-004764-5. Pexxum  nmocryna:
http://znanium.com/catalog.php?bookinfo=478407

12. Huxonaesa, H.I'. ®yHKIIMOHAIbHO-CTOMMOCTHBIN aHAIN3 B YIPABICHUU Kau€CTBOM NPOIYKIIUU
U TIPOIIECCOB JKM3HEHHOTO MHKJIa [DIeKTpoHHbIN pecypc]: yuebHoe mocooue / H.I'. Hukonaesa, E.B. ITpuii-
mak. —Kazanp : UsnatensctBo KHUTY, 2013. — 204.— ISBN 978-5-7882-1468-9. Pexxum noctyna: http:
/Ibiblioclub.ru/index.php?page=book&id=259100

13. IIeixTrH, A. CTaTHCTUYECKHE HHCTPYMEHTBI KOHTPOJISI KauecTBa [DJNEKTPOHHBINA pecypc): mpak-
tukym / A. TleixtuH, B. JlykostHoB. — OpenOypr : OI'Y, 2013. — 104c. — Pexwumpoctyma:http:
/Ibiblioclub.ru/index.php?page=book&id=259344

14. Vupasnenue xkadectBoMm [Dnektponusiii pecype]: / Arapko A.Il. — M.:JlamkoB u K, 2017. —
208c.: ISBN 978-5-394-02226-5 Pexum nocryna: http://znanium.com/catalog.php?bookinfo=450883

15. Vnpasnenue kadectBoM [DiekTpoHHbIi pecype]: Yuebunk / Muxeesa E.H., Ceporrran M.B., —
2-¢ u3n., ucnp. u gon. — M. Jlamkos u K, 2017. — 532.: 60x84 1/16 ISBN 978-5-394-01078-1 Pexxum
noctyna: http://znanium.com/catalog.php?bookinfo=336613




5.31lepuoauyeckne U3IaHUs

1. Xypnan «CtangapThl ¥ KaueCTBO.
2. Kypnan «YnpapieHre Ka4eCTBOM.
3. Kypnan «MeHeHKMEHT KauecTBa» .

5.4 UHTEpHET-pecypChl

5.4.1.CoBpemenHble MnpodeccHoOHANIbHbIE 0a3bl JaHHBIX M HH(OPMALMOHHBbIE CNPABOYHbIE
CHCTEMBI:

1. bubnuoteka ['ymep - https://www.gumer.info/

2.TAPAHT - http://www.garant.ru/

3. Koncynpsrantllaroc — http://www.consultant.ru/

5.4.2. TemaTnyeckne mnpodeccuoHabHble 0a3bl JAHHBIX U HH(OPMAIHOHHBbIE CIPABOYHBIE
CHCTEMBI:
1. Bubnunoteka ynpasnenus — https://www.cfin.ru/

2. ®enepanpHblii  O0Opa3oBaTeIbHBIN TOpTal. OkKoHOMHKA. Comuonorus. MeHEIKMEHT. —
http://ecsocman.hse.ru/

3. MuHHCTEPCTBO 3KOHOMHUYECKOTr0 pa3suths PD — http://economy.gov.ru/minec/mdin

5.4.3.91eKTpOHHBbIE¢ OHOJINOTEYHbIE€ CHCTEMBI
1. OBC «YHuBepcuTerckas oubanoTexa oHmaita» — http://www.biblioclub.ru/
2.9BC Znanium.com -https://znanium.com/

5.4.4. lononnntesbHble NHTEpHET-pecypcebl

1. http://www.gost.ru— opunuanbueiii caiit degepanbHOr0 areHTCTBA MO TEXHHYECKOMY PEryIHpO-
BaHUIO U METPOJIOTUH, BXOJSIIETO B CUCTEMY (peliepaibHBIX OPraHOB HCIIOJHUTEIBHON Bi1acTH Poccuiickoit
@enepanun. CaliT conepKUT MHMOPMALIMOHHBIE PECYPCHI 110 TEXHUYECKOMY PETYJIMPOBAHUIO, CTaHIApTHU-
3allMM U METPOJIOTHHU.

2. http://ria-stk.ru— caiit ¢enepaabHOro rocyIapCTBEHHOIO YHUTAPHOTO MPEINPHUITHS PEIaKIHOH-
Ho-nH(popmanmonHoe areHTcTBO (PMA) "Cranmaptbl u KadecTBO'. DJIEKTPOHHAs BEPCUS OAHOMMEHHOTO
KypHaa,

3. http://www.vniiki.ru — pecypc obecneunBaer online-noctyn x cranmapram ['OCT, OCT, TV,
NCO, M3K, unoctpannubim ctangapram. BHUUKU sasnsercs Poccuiickum MHbOpMaImoOHHBIM 1IEHTPOM
Bcemupnoit Toprosoii Opranmzamuu (PUL] BTO), I'naBubeiv MHbOpManmonHsiM neHTpoM ['occTannapra
Poccun (I'MLI Ctangapt) v BeIMONHSET GyHKIIHK 6a30BOro y3i1a ABromaruzupoBanHoi Cructembr O6paboT-
ku Madopmanmu (ACOUN) mo crangapTU3aiiiy, METPOJIOTHH U CePTUPHUKALIUH.

5.5 IIporpammHoe oGecneuenue, mnpodeccuoHa/bHble 0a3bl JAHHBIX M HHGOPMAIMOHHbIE
CIPaBOYHbIE CHCTEMbI COBPEMEHHbIX HH()OPMALMOHHBIX TEXHOJIOTHIA

Tun nporpammuoro obecrieuenuss | HammeHnoBaHue Cxema JIMIEH3UPOBAHUS, PEKUM JI0CTYIIA
Microsoft Win- | IToamucka Enrollment for Education Solu-
OnepanoHHas cuctemMa ;
dows tions (EES)io rocymapcTBeHHOMY KOHTpPaK-
OducHplil maker Microsoft Office | Ty Ne 2K/17 ot 02.06.201%.

SIBiIsieTCss KOMIIOHEHTOM OIEPAllMOHHON CH-
cremsl Microsoft Windows

Becnmataoe I10,
http://www.opera.com/ru/terms

CsoOopnoe I1O, https://www.mozilla.org/en-
US/foundation/licensing/

Bbecmnaruoe I10,
http://www.google.com/intl/ru/policies/terms/

Internet Explorer

Opera

WuTepuer-6payzep

Mozilla Firefox

Google Chrome
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Tun nporpammuoro obecrieuenuss | HammeHnoBaHue Cxema JIMIEH3UPOBAHUS, PEKUM JIO0CTYIA
Windows Media | fIBisieTcsi KOMIIOHEHTOM OTIEPAIMOHHOM CH-
My stbTiMe b Teep Pla_yer _ cremsl Microsoft Windows
QuickTime Becmmaraoe I10,
Player https://www.apple.com/legal/sla/

[TpocMoTp u meuats ¢aitnos B
dbopmare PDF

Adobe Reader

becmnaruoe I10,
http://www.adobe.com/ru/legal/terms.html

KomMrnekT amnst o00pa3oBaTenbHBIX YUpexK Ie-
HUM MO I0TOBOPY

FAPAHT Ne 2117/2-20/1%t 01.01.2017%,
WudopmannoHHO-TIpaBOBasi CHCTe- .
v CETEBOM JIOCTYII
KOHCVILTANT Komrutekt a1t 00pa3oBaTeIbHBIX yupexkie-
Hmocy Huit mo goroBopy Ne 337/120t1 04.10.2012,

CETEBOM AOCTYN

6 MaTepuajabHO-TeXHUYECKOEe o0ecreyeHue U CHUILTHHBI

VYyeOHble ayIUTOPUM [UI1 HPOBENEHUS 3aHATUN JIEKIMOHHOIO THIA, CEMUHApCKOro THUMaA, IJIs
IIPOBEJIEHUS TPYNIOBBIX U WHAUBUAYAJIbHBIX KOHCYJbTAllMH, TEKYLIETO KOHTPOJISI U IPOMEXYTOUHOMN

aTTeCTallUH.

AyauTopun OCHAIIEHBI KOMIUIEKTAMHU YYEHUYECKON MeOeu, TEXHUYECKUMH CPEICTBAaMU 00yUYeHUS,

CITy>KaIllMMU JIJIs1 TIpeJICTaBlIeHUs yueOHOH HH(pOpMaIK OOJIBbIION ayTUTOPUH.

[TomereHust yIsi CaMOCTOSTENIbHONW Pa0bOThl 0OYYarONIMXCsl OCHAIEHBI KOMITBIOTEPHOM TEXHUKOM,
MOAKIIIOUEHHOW K ceTn <« HTepHeT», W o0eclmeueHueM JOCTyla B SJIEKTPOHHYIO HWH(GOPMAIMOHHO-
T'YMaHUTApPHO-TEXHOJOTHYECKOTO HHCTUTYTA

obpasoBatenbHyl0 cpeay Opckoro
(aym. Ne 1-318,Ne 2-311,Ne 4-307).

HauMeHnoBanne noMeleHus

MarepranbHOe-TeXHHUECKOe 00eCTIeUCHHE

VY4eOHble ayIUTOPHH:

- 111 IPOBE/ICHUS 3aHATHI JIEKIIMOHHOTO
THUIIA, CEMUHAPCKOIO THIIA,;

- ISl TPYNIIOBBIX U MHWBUIYaJIbHBIX
KOHCYJIbTALUI;

- 111 TEKYIIETO KOHTPOJIS U
MIPOMEKYTOYHOM aTTECTALMU

YyeOHast Mebenb, KJIacCHas JOCKa, MyJIbTUMETUIHOE
obopynaoBanue (IPOEKTOP, IKPaH, HOYTOYK € BBIXOI0M
B ceTb «HTEpHET»)

KomnberoTepHslil ki1acce

Yuebuas mebesb, KOMIbIOTEPHI (9), IPOSKTOP, FKpaH,
JIMIIEH3HOHHOE ITPOrPaMMHOE 00eCTIeYeHUEe

[Tomernenust 1y1st CaMOCTOSATEIBLHON PaOOTHI
o0yJaromuxcsi, A7 KypcoBOTO
MIPOCKTUPOBaHHUS (BBITOJHEHHS KYPCOBBIX
pabor)

YueOHast MeOesIb, KOMIBIOTEPHI (3) ¢ BBIXOOM B CETh
«HTepHET» 1 00ECIeYCHHEM JOCTYIIA B JICKTPOHHYIO
nH(pOopMannoHHO-00pa3oBaTeIbHyI0 cpeny OpcKoro
T'YMaHUTapHO-TEXHOJIOTMYEeCKOro HHeTuTyTa (hunnana)
OI'Y, nporpamMmMHOe oOecrieueHne

3aHITHU

Jost

MIPOBEICHHUS

JICKIIMOHHOI'O

THIIA HCIIOJIB3YIOTCHA (91(18%:0)11 (v

JIEeMOHCTPAIIMOHHOTO 000PYAOBAaHUS U y4eOHO-HATIISAHbIE TOCOOHS:

- IpEe3eHTAINH K KypCy JeKIUH.
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